
CLIENT RECORD
Date:

MM    dd     yy

Primary Account Holder ( Owner )

Surname and name :

Address :

City : postal code :

Cellular (no.1) : Phone (home) : Phone (work) :

Email address :

Preferred contact method :  Cellular Email

Secondary Account Holder 

Surname and name :

Cellular (no.1) : Phone (work) :

Email address :

Primary Emergency Contact

The Primary Emergency Contact must be different from the Primary Account Holder (Owner) and the Secondary Emergency
Contact.  This person must have been notified that his/her name is on file and must have the authority to take decisions
during the owner’s absence.  This person must be available and consent to recover the animal if required.

Surname and name :

Cellular (no.1) :

Phone (home) : Phone (work) :

Email address :

Secondary Emergency Contact

The Secondary Emergency Contact must be different from the Primary Account Holder (Owner) and the Primary Emergency
Contact.  This person must have been notified that his/her name is on file and must have the authority to take decisions during
the owner’s absence.  This person must be available and consent to recover the animal if required. ( ex : contagious pet).

Surname and name :

Cellular (no.1) :

Phone (home) : Phone (work) :

Email address :

In the case where no emergency contacts have been listed on file, the Primary Account Holder (Owner) automatically
authorizes MUZO to take decisions regarding the pet’s wellbeing.  Note that, in case of emergency, there is always an initial
attempt to notify the Primary and Secondary Account Holders.

Signature of the Primary Account Holder (Owner) :


